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Understanding Telemedicine

Telemedicine has three major 
components by which it succeeds or 
fails in any state, country or program:

-Regulation
-Reimbursement
-Rhetoric



What is Telemedicine?

– Telemedicine- the use of telecommunication and 
information technologies in order to provide clinical health 
care at a distance (physician provided or supervised)

– Telehealth- same as above (physician or other health care 
professional)

– Remote Monitoring- non-interactive patient monitoring via 
technology

NASL 26th Annual Meeting



Internet Revolution: Value to Users

Internet use exploded once 
content became accessible 

and useful.
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1 Source:  “UnitedHealthcare Covers Virtual Care Physician Visits, Expanding Consumers’ Access to Affordable Health Care Options,” Business Wire, April 2015.
2 Source:  “Telemedicine Gets a Lift from UnitedHealthcare,” HealthLeaders Media, May 2015.
3 Source:  “Walgreens Expands Telehealth Platform to Offer Virtual Doctor Visits Through MDLIVE via Walgreens Mobile App,” Walgreens, December 2014.
4 Source:  “Almost one in six doctor visits will be virtual this year,” Computerworld, August 2014.

Telehealth represents a major growth area within the healthcare space.  

Payors, providers, and even employers are investing in this emerging market.

UnitedHealthcare is expanding coverage 

options for virtual physician visits, giving 

people enrolled in self-funded employer 

health plans secure, online access to a 

physician via mobile phone, tablet, or 

computer 24 hours a day.1 Karen Scott, senior 

director for product and innovation at 

UnitedHealthcare, says the initiative is 

designed to help elevate telemedicine to the 

mainstream of healthcare delivery options. 

“Choice and access are key components of 

our strategy.”2

Walgreens, the nation’s largest drugstore chain, 

and MDLIVE, the nation’s leading provider of 

telehealth services, today introduced a new 

telehealth offering that will give Walgreens’ website users 

24/7 access to U.S. board-certified doctors through its mobile 

application. With today’s launch, 

the service is now available to users in California 

and Michigan, with plans to roll out to 

additional states and markets over time.3

This year in the U.S. and Canada, 75 million of 

600 million appointments with general practitioners 

will involve electronic visits, or e-visits, according 

to new research from Deloitte.4



Reimbursement structures that are more conducive to the provision of 
telehealth services

Ability to drive down the total cost of care through telehealth under 
value-based care models, such as accountable care organizations and 
clinically integrated networks

The need to provide more convenient access for patients

A growing acceptance of online access points by patients and providers

Advances in technology that support the operational provision of 
telehealth services

The industry has witnessed an explosion in telehealth activity among provider organizations, as the 
following forces are driving disruptive change in systems of care:  



A study conducted by IHS predicted that by 2018, the use of telehealth technology 

will be more than 10 times that of the 2012 rate. 

Global Forecast of Telehealth Patients and Device and Service Revenue 

Source:  HIS Technology, January 2014.





http://www.reuters.com/article/2015/02/05/us-apple-hospitals-exclusive-idUSKBN0L90G920150205
wsj.com/articles/challenge-of-apple-watch-defining-its-purpose-1424133615

http://www.reuters.com/article/2015/02/05/us-apple-hospitals-exclusive-idUSKBN0L90G920150205


http://www.healthit.gov/buzz-blog/health-innovation/funding-to-small-business-for-digital-health-pilot-
challenge/



https://newsroom.accenture.com/news/tech-savvy-seniors-want-online-options-to-access-care-from-home-
accenture-survey-shows.htm?0=0&view_id=8179&



Texas- Telemedicine in Nursing Homes

– SB 7 from 2013 states that a managed care organization 
providing services under the managed care program must 
offer nursing facility providers access to telemedicine

– Concept was championed by AARP with the goal of 
avoiding unnecessary transfers

– Long-term view: more integration of telehealth into care 
models



– Medicaid remote monitoring benefit was created by SB 
293 in 2011 and renewed in 2015

– Benefit was limited in scope and confined to certain 
diagnoses and included a Sunset provision for the benefit 
unless recreated by the Legislature in 2019

– Long term view:  The shift to managed care makes the 
Medicaid fee for service rule less important, but still 
necessary.  Medicare penalties for readmission rates have 
strongly increased hospital interest in this benefit.  

Texas- Remote Monitoring



– Current Texas Medical Board rules require a face to face 
visit or a referral before a patient can receive telemedicine 
services from a non-clinic location, with an exception for 
mental health

– Tech companies and insurers are developing totally virtual 
clinic models in response to consumer demand and 
increasing sophistication of devices and peripherals

– Long term view: State legislatures will have to weigh 
access and convenience for consumers and businesses vs. 
some risk that virtual visits may not present the physician 
with 100% of the needed data

Texas- Consumer Telemedicine



Closing Thoughts
– Medicaid has shifted in terms of policy and now views 

telemedicine/telehealth as an essential tool, but may still 
skeptical of the value of home telemonitoring

– Medicare telehealth limitations still highly restrictive

– Commercial insurers are aggressively pursuing virtual care 
models

– Scope of practice is the battleground issue



Questions?

Nora Belcher
Executive Director

Texas e-Health Alliance

nora@txeha.org

(512) 536-1340
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