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TeHA Forward
Health information technology is an ever-

evolving ecosystem, with challenges at every 

level. TeHA is committed to supporting its 

members through legislative, regulatory and 

policy initiatives and educational efforts that 

recognize the need for leadership from the 

technology sector. Over the past 10 years, TeHA 

has successfully advocated for policies that 

advance the TeHA mission: 

Improving the health care  
system for patients

It’s imperative that as an industry
we continue moving forward.

The Texas e-Health Alliance is a 501(c)(6) 

nonprofit trade association that represents 

health information technology interests, 

with a focus on the Texas Legislature, Texas 

state government, and the Texas healthcare 

ecosystem. TeHA works to ensure that there is 

a robust legislative and regulatory system in 

Texas that supports technology companies  

and their customers.
MOVE 

FORWARD

2009-10
Supported the transition to 
EHRs, making patient data more 
accessable to patients and across 
healthcare systems

2011-13
Strengthened medical records privacy 
laws in Texas, to protect patients while 
still allowing providers appropriate 
access to information

2014-15
Improved the exchange of 
data between state agencies 
and providers, which 
improves the quality and 
accessibility of public health 
data needed to support 
population health

What does 
FORWARD 
look like?

2018-19
Ensured that patients are 
more empowered to use 
digital tools and participate 
more fully in their healthcare

2015-17
Removed barriers to direct to 
consumer telemedicine in Texas, 
which improved access to care 
for patients across the state

TXeHA.org
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Understanding Our Market

How Patients Connect

Helping Stakeholders Find Common Ground

TeHA helps its members to understand both the 
size and the dynamics of this market in Texas, 
which is heavily influenced by both state and 
federal health policy. Understanding the size 
and scope of Texas HHS is also important for 
companies looking to do business with Texas 
state government.

Technologies, workflows, and sectors are starting 
to converge in ways that will improve the patient 
and provider experience. Access to digital tools 
and to infrastructure such as broadband and 
mobile connectivity are becoming increasingly 
important. TeHA works collaboratively with 
partners to ensure that patients have simple, 
intuitive options for how they access their 
healthcare services and their healthcare data, 
ensuring a more empowered and healthier 
patient. For the healthcare system, this adds to 
reducing cost and increasing adoption.

The business of healthcare is becoming more 
sophisticated, as payors, providers and patients 
all move to using data in actionable ways and 
focus on measuring outcomes. TeHA gives the 
HIT community a seat at the table for important 
policy discussions about how government and 
other organizations are collecting, sharing, and 
using health data. The outcome of our work has 
meaningful impact due to the massive size and 
scope of our state partners. 

1. https://www.theatlantic.com/business/archive/2018/01/health-care-
america-jobs/550079/

2. http://txsdc.utsa.edu/

3. https://www.kff.org/other/state-indicator/total-population/?dataView=1&cu
rrentTimeframe=0&sortModel=%7B%22colId%22:%22Location%22,%22sort
%22:%22asc%22%7D

1. https://hhs.texas.gov/sites/default/files/documents/laws-regulations/
reports-presentations/2018/leg-presentations/house-public-health-
medicaid-access-delivery-june-28-2018.pdf

2. https://www.fcc.gov/reports-research/reports/broadband-progress-
reports/2018-broadband-deployment-report

1. http://Hhs.texas.gov

2. http://Hhs.texas.gov

d In 2017, the health care sector became the largest 
employment sector in the US.1 

d 1 in 12 Americans is a Texan and it is projected to be 1 
in 10 by 2040, when the Texas population reaches 45 
million people.2

d The coverage mix in Texas for healthcare services is:

• Employer:  13,607,200
• Non-group:  1,662,100
• Medicaid:  4,513,800
• Medicare:  3,083,900
• Other public:  565,100
• Uninsured:  4,245,0003 

d Texas Medicaid telemedicine and telehealth visits 
increased over 20 percent between state fiscal years 
2016 and 2017 (prior to the passage of SB 1107).1

d As of 2016, 93.4% of Texans live in areas with access to 
fixed broadband, and mobile LTE at 5Mbps/1Mbps is 
nearly universally available.2 

d The total consolidated budget for Texas HHS is 
approximately $80 billion in spending for the current 
biennium, with about 108,500 contracts worth about 
$60.2 billion in associated spending and a total of 
60,000 employees.1

d Of the over 4 million Texans are currently enrolled in 
Medicaid and CHIP, 92 percent of Medicaid enrollees 
are receiving care in a managed care model. Texas 
Medicaid is currently moving towards a value-based 
purchasing model, which will need to measure clinical 
data to be successful. 2 

Getting Ready for the  
2019 Legislative Session

The healthcare space in Texas is a multi-billion-dollar 

economy, and it is becoming increasingly data-

centric. As TeHA moves forward in preparation for the 

coming legislative session, the following trends and 

data points are top of mind for our leadership team:

Moving Forward: Topics of Importance

scope

convergence

PARTNERSHIPS
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Digital Fatigue

Moving Everyone Forward

Digitization has created vast buckets of data, 
layers of applications, and fatigue to providers 
and patients. Digital fatigue poses a real risk to the 
system. TeHA works to educate policymakers on 
the best ways to integrate technology solutions 
to solve problems without overburdening the 
workforce. Given the state’s workforce shortage, 
it’s also important to advocate for the use of 
technologies that can provide increase access to 
care for patients and support providers in the field.

The transition to a fully digital healthcare 
ecosystem means promoting the adoption of 
new technologies, but it also means that HIT 
companies need to continue to move their existing 
customers forward. Success, value and execution 
are achieved most reliably through collaboration 
with other players in the healthcare pipeline. 
TeHA’s continued engagement with the legislature 
and regulatory agencies provides members with 
valuable insights on how public policy impacts 
those customers, now and in the future. 

1. https://www.cms.gov/Regulations-and-Guidance/Legislation/
EHRIncentivePrograms/DataAndReports.html

2. https://www.amnhealthcare.com/texas_physician_shortages

1. https://capitol.texas.gov/

2. https://www.gartner.com/en/newsroom/press-releases/2017-02-07-gartner-
says-8-billion-connected-things-will-be-in-use-in-2017-up-31-percent-
from-2016

1. https://www.texastribune.org/2010/01/28/can-texas-doctors-embrace-electronic-
records

2. https://www.mobihealthnews.com/content/depth-what-texass-landmark-
telemedicine-legislation-means-industry-and-nation

d 40,889 Medicare and/or Medicaid providers in Texas are 
participating the Promoting Interoperability Program 
(formerly known as meaningful use). 2.5 billion dollars in 
incentive payments have been made to Texas providers 
from January 2011 to May 20181

d Texas faces provider shortages across several crucial 
areas. A survey commissioned in 2015 found that: 

• Thirty-five counties have no physician of any kind, while  
80 counties have five or fewer physicians.

• A total of 147 counties with a combined population of more 
than 1.8 million people have no obstetrician/gynecologist 

• More than 1.9 million Texans live in counties without 
a general surgeon, while more than 3.1 million live in 
counties without a psychiatrist.

• Texas ranks 41st among 50 states in physicians per 100,000 
residents and would need to add 12,819 physicians to 
meet the national per capita average.

d In their last three sessions, Texas legislators filed an 
average of 159 bills related to HIT, and one in every 
three of those bills has been signed by the Governor.1

d Globally, the Internet of Things is estimated to connect 
over 20 billion devices, including healthcare devices,  
by 2020.2 As more and more healthcare devices become 
digitally enabled and connected, policy 
 topics such as cybersecurity continue to be relevant  
for decision makers.2 

Topics of Importance continued TeHA: Frequently Asked Questions

What is TeHA?

The Texas e-Health Alliance is a 501(c)(6) nonprofit trade 
association that represents health information technology 
interests, with a focus on the Texas Legislature, Texas state 
government, and the Texas healthcare ecosystem. TeHA works to 
ensure that there is a robust legislative and regulatory system in 
Texas that supports technology companies and their customers.

TeHA has been praised in the media for being the “chief 
advocacy group” for HIT in Texas1 and for passing a major 
telemedicine bill by bringing “to the table…a multi-stakeholder 
group of hospitals, solo providers, and telemedicine providers. 
They had an insightful leader in Nora Belcher and they had 
someone they could trust.”2

What is the TeHA Mission & Vision?

Vision: The Texas e-Health Alliance is the state’s leading 
advocate, from local communities to the national level, for the 
use of information technology to improve the health care system 
for patients. 

Mission: TeHA’s industry expertise influences the entire health 
care ecosystem.

Who are TeHA members?

A TeHA general membership is open to all companies working 
in health IT, as well as provider organizations, nonprofits, and 
other stakeholder groups. Companies can also apply for a seat 
on the Texas e-Health Alliance board, which provides them with 
additional visibility and opportunities through governance and 
policymaking.

Membership costs are based on revenue, see  
http://txeha.org/join-online for more details. 

Who’s in Charge of TeHA?

TeHA is governed by a board of directors that represent a 
cross section of the industry. Board members go through 
an application and review process and are responsible for 
governance, developing the legislative agenda, commenting on 
rules, and setting policies.

What do I get for my membership?

TeHA has 2 general membership meetings a year, one in the 
spring and one in late fall, that members are encouraged to 
attend in person. These meetings including presentations 
from relevant state agencies such as HHSC and DSHS. TeHA 
also hosts webinars on topics of interest, such as Medicaid’s 
implementation of telemedicine.

A regular stream of information goes out to members that 
includes opportunities to comment on proposed rules and 
policies related to e-health, as well as discount codes and 
sponsorship opportunities for events. 

When the Texas legislative cycle begins in November of each 
even-numbered year, members receive a weekly update 
on proposed legislation that includes bills of interest and 
opportunities to show support for e-health legislation.

TeHA’s activities supports networking between members but 
does not do customer facing business development work for 
members due to Federal Trade Commission regulations. 

How does TeHA make a difference?

TeHA has been successful in initiating- and passing- health 
information technology legislation in every session of the Texas 
legislature since 2011. Here are some highlights:

• HB 300 in 2011- strengthened patient privacy protections 
related to digital medical information

• SB 1643- allowed health information exchanges to participate 
in reporting prescription drug monitoring information

• HB 2641 in 2015- set interoperability requirements for the Texas 
HHS system

• SB 1107 in 2017- enabled direct to consumer telemedicine 

You can find out more information on TeHA’s accomplishments, 
events, and current initiatives at www.txeha.org, or by sending 
an email to info@txeha.org.

integration

outcomes



2019 Legislative 
Priorities
Prior to this session of the Texas Legislature, the TeHA Board worked to track which 
topics are likely to be the focus of legislative discussions, and to identify pro-health 
information technology policies to present to members:

Opioid Crisis and Substance Abuse Treatment

Texas has an opportunity this session to implement several tools to address the opioid crisis, 
including the use of e-prescribing, improved funding for substance abuse treatment, and 
enhancements to the state’s Prescription Drug Monitoring Program (PDMP). 

Telemedicine

With the passage of SB 1107 in 2017, a major regulatory barrier to the use of telemedicine was 
removed. There are still areas where legislative action is needed, including:

• Refining the Medicaid telemedicine benefit to align with the Texas Medical Board rules

• Removing additional regulatory barriers, such as the requirement for school-based clinics  
to use a patient site presenter when treating a Medicaid client.

• Evaluating how telemedicine can be used to support rural hospitals, particularly for  
trauma care

Disaster Response

The effects of Hurricane Harvey are still being felt across the state of Texas. Health information 
exchanges and telemedicine were both an important component of the response, but more 
work can be done to better integrate health technology into the state’s formal disaster response 
network. Also, Texas should to participate in the PULSE project, which is a national disaster 
response tool that brings patient data into emergency shelters to better support the provision of 
healthcare services during a crisis.

TXeHA.org


